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PETITE   ETIQUETTE I:
Basic Life & Social Skills                  
(Parent & Children Interactive Class)
                (Ages 5 to 87)
I. Introductions: Name tags, Sitting, Standing, Walking, Posture           
II. Art of Conversation: Overcoming Shyness; Eye Contact; 
Party Conversation; Telephone Manners; Conversations with Adults/ Children
III. Dining Etiquette:  Table Settings; Seating; Menu Readings; 
Punchbowl Etiquette; Party Practice. 
IV. Tutorial Luncheon at McCormick & Schmick’s Restaurant
Name Cards, Utensils, Napkins, and Glassware; Serving Yourself & Others; 
Tipping; Home and Restaurant Dining; Thanking Your Host and Hostess; 
“Dos and Don’ts” of Table Manners (actual tutorial dining experience), and More…
   
Diana Olson, MA   AICI   CIP, Etiquette/Image & Civility Specialist, graduate of the Protocol School 
of Washington, will be presenting this course. With over 20 years of experience, she served as 
Etiquette consultant to Emma Roberts in the “Nancy Drew” movie, Lisa Rinna and Louie, and 
Mel B and Max in “Dancing with the Stars.” She was the Etiquette coach for the Montage Hotel, Laguna Beach.  She has a California Life Education Credential. Other Etiquette courses include: 
“Tea Etiquette,” Business and Social Etiquette/Entertaining; “Dining with Civility;” and Communication Skills. Diana currently writes a “Civility” column for La Canada Valley Sun (LA Times). 
  
Circle One Date: August 21, September l8, October 16, November 20, or December 18

Non-refundable /Prepaid Tuition                      Call (626) 584-9761 for more information
Time:  8:45 am to 3:00 promptly, please.              Fax Registration to (626) 584-1856

Name____________________________ Age _______Grade______
Parent’s Name___________________________________________
Address________________________________________________    
Telephone (H) ____________________ (W) ________________     
Cell: _______________    Email _____________________ 
Credit Card Information #____________________________
Expiration Date______________ CVV2 #_______

Diana Olson, MA AICI CIP
Diana Olson & Company, 465 E. Union Street #100, Pasadena, CA 91101
(626) 584-9761          Fax (626) 584-1856
www.dianaolson.com                           Email: OlsonCo465@aol.com




 Civility by Diana Olson                                     
Civility, Etiquette, Manners, Character
Diana Olson, Etiquette/ Image & Civility Specialist 

[bookmark: _GoBack]
Working with the Association of Image Consultants and Professor PM Forni of John Hopkins University, we are involved in a global effort to spread the message of Civility around the world, one city at a time. We issued a Proclamation of Civility for Los Angeles in May, 2009. 

Manners are spontaneous reactions from the heart.  Etiquette is codes of behavior of kindness and consideration. What is Civility, and where did the concept originate?  The origins of the word Civility lie in its connection to Civitas, a Latin word meaning city and the French word Civilité which means politeness.  Civility also shares a connection with the word civilization.  Civility is all about kindness, consideration, sensitivity, caring and nurturing.  It is a Code of Conduct based on the 3 R’s: Respect, Restraint and Responsibility.  These principles are contained in the book by Dr. P.M. Forni –
Choosing Civility—the 25 Rules of Considerate Conduct.
  
Civility is the highest level of Etiquette and Manners and the ultimate goal of character building. Our 
fast-paced society is becoming one of entitlement, self-centeredness, and a need for instant gratification. There is often a lack of respect, consideration, patience, and tolerance toward others that think and act differently. Disagreement is acceptable, but respect for differences in opinion is important in a civilized person. Callousness, intolerance of others, tolerance for conflict and violence all fuels incivility. 
Teaching a recent Etiquette class that included ten children, ages 6 – 17 plus several adults, I was describing Characteristics of Angels (respectful) and Bullies (disrespectful).  The younger children were able to give examples of Angel-type children:  kind, considerate, quiet, friendly, polite, etc. and the Bullies: mean, loud, pushy, rough, cruel, etc.  I was amazed that the older children were hesitant about contributing characteristics to either group.  These children were all above average in intelligence and scholastic achievement.  Fascinated by this difference in the contributions of the younger children, we discussed the difficulty of the older children to recognize cruel and inappropriate behavior.  One 16-year-old boy insightfully mentioned that— the older children are, the more desensitized they have become by negative behavior.  The younger children were more sensitive to the hurt feelings of others and themselves.  Innocence has its merits, but there is a need for Civility and Etiquette training in order to build character, starting in the early years.  

Diana Olson, MA AICI CIP, is a certified Image/Etiquette & Civility Specialist. 
She conducts workshops, seminars, and trainings. 
 www.dianaolson.com  Email: olsonco465@aol.com    (626) 584-9761
  













To: Diana Olson
Re: Petite Etiquette/Civility
From: Dr. Larry L. Craft

After being directly involved in personality research for over three decades involving over 1,000,000 individuals, I sincerely believe your Petite Etiquette and Civility class has the potential to significantly improve a child's quality of life and help them become most productive adults. Please allow me to explain:
 
SINCE I believe each step of your civility process reinforces impulse control in children and young adults; and impulse control leads to the ability to persist and more effectively master/control their more important needs and desires; and self-esteem results from effectively mastering/controlling our needs and desires,
 
THEN, I sincerely believe your civility program, if it is reinforced by the parents, can significantly improve their child's impulse control and resulting self-esteem. I also believe that it can successfully reduce hyperactivity by providing needed structure that parents so often don't have time for in their busy lives. In addition, where there is order, predictability, and self-esteem in a child's life, you will find less stress and a higher quality of life (and health). That quality of life includes the ability to transcend the peer pressures faced by every child and teenager and the feelings of self-worth that negate the need to put down others (bully) to build themselves up.
 
I also join you in your emphasis upon the bonding experience that is achieved when the parents attend your program with their children. The parents' participation during and after their attendance will help to reinforce the behaviors they learn and help their children understand the importance of the program. Since personality is formed at these younger ages, your program can actually change lives. I believe most other programs are "too little, too late" to achieve any significant behavioral change.
 
I congratulate you on the success of your program and recommend it to parents who want to see their children grow to become productive and self-disciplined adults.
 
Dr. Larry L. Craft
Author/Developer, *The Comprehensive Personality Profile, **The CPQ, 
**The Parenting Profile Questionnaire, **The Three Dimensions of Success, 
and **7-Step Leadership. 
*The CPP is a registered trademark of Wonderlic Personnel Tests, Inc.  
**The CPQ, Parenting Profile Questionnaire, and 7-Step Leadership are
  registered trademarks of Previsor, Inc, America's Largest Pre-employment Testing Company
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